Fort Riley Dial Plan

Dialing instructions when calling from a 239 or 240 prefix

Type of Call Dial
Emergency, Fire, Military Police 911
Government (Fort Riley) 239 or 240 + the 4-digit number

DO NOT dial “785” in front of the prefix

Local Area (Junction City, Wakefield

Fort Riley/Non-Government, Milford) 99 + the 7-digit number. Junction City and
Fort Riley prefixes: 209, 210, 223, 226, 238,
307, 375, 492, 530, 579, 717, 761, 762, 784.
Wakefield prefixes: 461, 707, 996.
Milford prefix: 463.

Long Distance (A-1 and A-2 service only) 97 + 1 + the 10-digit number
(includes Canada)

DSN 94 + the 7 or 10-digit number

Toll Free 99 + 1 + the 10-digit number
International (A-1 service only) 97 + 011 + the international number
Personal Long Distance (Calling Card) 99 + the calling card instructed numbers

The area code for the 239 and 240 prefix is 785.

The DSN prefixes for Fort Riley are 856 for 239 phone numbers and 520 for 240 phone
numbers.

The area code for DSN numbers is 312 when calling to Fort Riley from OCONUS.

Dial 239-6789 to access voicemail. The default password is 1-2-3-4. To have the
password reset, have your unit’s TCO or IMO create an ITSM work order.

To report trouble with your government phone, ask your TCO or IMO to input an ITSM
work order.



