
ARMY COMMUNITY SERVICE 
 

FAQ’s 
 
 
 
What are the hours of Army Community Service? 
Army Community Service is open Monday through Friday 7:30 am - 4:30 pm. 
Please note, depending on the service needed, some programs will need you to 
arrive by 3:30 pm to provide quality customer service to meet your needs. 
 
Will the tax center be open after April 15th to help Service Members that are 
deployed? 
As of now, no. The Fort Riley Tax Center is normally open from February 1st - 
April 15th. It is possible to get tax assistance after April 15th by requesting an 
appointment with Legal Assistance. Service Members expecting a refund should 
visit the tax center prior to deployment or make use of the tax services available 
at their deployed location. 
 
My spouse filed taxes through a computer program. Is it too late to file 
electronically? 
If you have already filed, it is too late to file electronically. 
 
I received another W-2 after I filed my return. What do I do? 
You need to correct your original return to include any differences in income or 
taxes paid. You can file an amended return (1040X). The Legal Assistance Office 
can assist you with this process. 
 
I received a letter from IRS telling me that I made a mistake on my return 
and owe more taxes. What should I do? 
Review the notice from the Internal Revenue Service. If you did make a mistake, 
you will have to pay the additional taxes. If you have a question concerning the 
adjustment, contact Legal Assistance Office for an appointment. 
 
How can I contact the Internal Revenue Service? 
The Internal Revenue Service can be reached at 1-800-829-1040. The wait times 
can be long, especially from late February through April 15th. 
 


