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Program Overview

The Veterans Career Transition 
Program, operated by the Institute 
for Veterans and Military Families at 

Syracuse University, is delivered at no cost 
to post-9/11 veterans, their spouses, and 
spouses of active duty military. Paid for in 
entirety by a grant from JPMorgan Chase 
& Co, the VCTP offers specific education 
and training programs, business/industry 
coalitions focused on veteran employment 
and information about national and 
state-level opportunities and benefits 
for veterans and their families. The VCTP 
is offered through an advisor-led cohort 
admitted quarterly. 

Through online courses—accessible 
from any location, at any time–
participants have the opportunity to gain 
an understanding and insight into the 
corporate culture of civilian business/
industry, government and other civilian 
sector employment opportunities.



ABOUT THE INSTITUTE FOR VETERANS AND MILITARY FAMILIES (IVMF)
The IVMF is the first interdisciplinary national institute in higher education focused on the social, economic, education and policy issues impacting veterans and their 
families post-service. Through our focus on veteran-facing programming, research and policy, employment and employer support, and community engagement,  
the institute provides in-depth analysis of the challenges facing the veteran community, captures best practices and serves as a forum to facilitate new partnerships  
and strong relationships between the individuals and organizations committed to making a difference for veterans and military families.

ELIGIBILITY
VETERANS: You must be a post-9/11 veteran 
who has already separated or retired from the 
military, OR who will transition from military 
service to the civilian workforce in the next 18 
months. Service members must have served 
at least one day on active duty after 9/11/01. 
The VCTP is also open to National Guard and 
Reserve members who have served on active 
duty for purposes other than training or drill 
since 9/11/01.

SPOUSES: Spouses of eligible veterans, as 
well as spouses of all active duty service 
members military are eligible to apply to 
the program. Spouses can also access 
coursework developed in partnership with 
MOAA specific to the professional needs of 
military spouses.
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TOPICS ADDRESSED

CAREER SKILLS

  HUMAN RESOURCES    

  INFORMATION TECHNOLOGY  

  MICROSOFT OFFICE 
FUNDAMENTALS

  PROJECT MANAGEMENT

COURSES NUMBER & NAME  SUPPORTED INDUSTRY CERTIFICATION &  
 CORRESPONDING WEBSITE
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BENEFITS OF PARTICIPATION
 You become a Syracuse University student.

 You have an assigned academic advisor 
to assist with reviewing your professional 
documents and to serve as an accountability 
partner in completing the coursework.

 You receive a non-credit, certificate of 
completion from Syracuse University when 
you finish each course.

 Courses launch quarterly – January, April, 
July, and October of each year.

 You have access to the program for up to one 
year.

 Once all program requirements are met, you 
can have 1 industry certification exam fee 
paid for by the VCTP.

DELIVERED AT NO COST
The program is offered at no-cost to eligible 
veterans, service members and spouses. 
Costs are currently underwritten by JPMC 
as part of their extensive collaboration with 
Syracuse University and as founding partner 
of the IVMF. Participation in the VCTP does not 
utilize education benefits either. Certification 
exam preparation and exam fees may be paid 
for by the program based on progress in the 
courses, and in the case of exams, results on 
preparation exams.

APPLY NOW 
Apply online at: vets.syr.edu/vctp

QUESTIONS
  (315) 443-6898
  veteranscertificate@syr.edu 
  vets.syr.edu/vctpfaq

VET101/102/103 Career Skills For Global Enterprises No associated industry certification

VET201 Microsoft Office Foundations No associated industry certification

VET304 Technical Foundations for the IT Professional CompTIA Server+; CompTIA Network+ (comptia.org)

VET305  Technical Foundations II: CompTIA A+ CompTIA A+ (comptia.org)

VET330 Oracle 11G: Database Fundamentals Oracle Database 11G (Z51 & Z52) (oracle.com)

VET335 Call Center Fundamentals No associated industry certification

VET336 ITIL Fundamentals V3 Information Technology Infrastructure Library (ITIL) (itil-officialsite.com)  

VET337 Six Sigma Green Belt Fundamentals Six Sigma Green Belt (Whitman School of Management)

VET338 Six Sigma Black Belt Fundamentals Six Sigma Black Belt 
   (certification requires a project and affidavit not available through this program)

VET339  Scrum Fundamentals No associated industry certification

VET340  Web Design Fundamentals No associated industry certification

VET341 Java Development Fundamentals Java SE7 Programmer (oracle.com) 

VET355  Cisco Network Technician Fundamentals: Small Networks  Cisco Certified Entry Networking Technician (CCENT) (cisco.com)

VET356   Cisco Network Technician: Medium Sized Networks Cisco Certified Network Associate Routing & Switching (CCNA with current CCENT 
 (CCNA Track for Currently Certified CCENT) certification) (cisco.com) 

VET358  Cisco Network Technician Fundamentals: Cisco Certified Network Associate Routing & Switching (cisco.com) 
 Medium Sized Networks

VET359 Cisco Certified Design Associate Cisco Certified Design Associate (CCDA) (cisco.com) 

VET360 Installing and Configuring Windows Server 2012-  Windows Server 2012, Installing and Configuring (microsoft.com/learning) 
 MCSA: Windows Server 2012

VET361 Administering Windows Server 2012 Windows Server 2012, Administering (microsoft.com/learning) 

VET362 Configuring Advanced Windows Server 2012 Services Windows Server 2012, Configuring Advanced Services (microsoft.com/learning)  

VET380 IT Security Fundamentals CompTIA Security+ (comptia.org) 

VET381 Systems Security Certified Practitioner Systems Security Certified Practitioner (SSCP) (isc2.org/sscp) 

VET382 Information Systems Security Professional Certified Information Systems Security Professional (CISSP) (isc2.org/cissp) 

VET387 Preventing Unauthorized Access Certified Ethical Hacker (CEH) (cert.eccouncil.org)

VET390 Project Management Certified Associate in Project Management (CAPM) or Project Management   
   Professional (PMP) (pmi.org)

VET392 Business Analysis Fundamentals Certification of Competency in Business Analysis (CCBA) (iba.org)

VET395 Human Resources  Professional in Human Resources (PHR) or Senior Professional in Human Resources  
   (SPHR) (hrci.org)
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