
You may want to consider just local service and using pre-pay 
calling cards for long distance calls.  You can call 800 numbers and 
receive long distance (not collect calls) on the local service only lines.  
This would save you the deposits and the long distance fees. 
Long distance service requires a deposit based of your credit 
standing, and anticipated long distance charges.  The deposit may be 
waived with a letter of good credit from your previous phone service.

BARRACKS PHONE SERVICE

The number to establish phone service in the barracks is 784-7293.  

The installation fee is $50.00.  No deposit is required for local or long 
distance service.  Long distance charges are limited to $200.00.  You 
may use pre-pay calling cards for additional long distance service.  

CABLE TELEVISION SERVICE

Cox Cable provides service in Manhattan and Junction City.   
The number to establish service in Manhattan is (785) 776-9239
and in Junction City (785) 238-6165.

No deposit is required (with a good credit check) and the installation 
is $19.45.  Cox Cable frequently has specials that offer free 
installation.

 ASSISTANCE PAYING THE DEPOSITS 

Soldiers may apply for Advanced Housing Allowance (AHA) to pay 
or be reimbursed for initial deposits and rent.  Soldier should see 
their Personnel Action Center (PAC) to fill out the DA-4187.  The 
amount you receive is automatically pro-rated for 12-24 months 
from your pay.

Soldiers needing additional financial assistance or information about 
deposit, waivers or relocation expenses should contact ACS, 
Financial Readiness at (785) 239-9450/9435 or DSN 856-9450/9435.
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Connecting your utilities is one of many things you 
will need to do to settle in at your new duty station.  

Army Community Service (ACS), Financial 
Readiness Section at Fort Riley has gathered 
information about establishing utility services in the 
Fort Riley area.  We hope this will save you money 
through utility wavier programs and make this part 
of your PCS painless (or at least easier). 

Directorate Community Activities
Soldier and Family Support Center

Building 7264
Fort Riley, KS
239-9435/9450



Utility service is one of the most important essentials for you and 
your family.  For most of us even cable and telephone service play a 
significant role in our well-being, even if not an absolute essential.    
A good payment record can be like money in the bank when it comes 
to relocating and re-establishing utility services.  The most important 
thing you can do is always get a letter of your credit history from all 
your utility companies when you ask for your service to be 
disconnected.  Many utility companies will accept the letter of credit 
as a good payment record and establish your utility without 
requiring a deposit.  If you did not get that letter from your previous 
residence, you should contact them and see if they can provide you a 
letter of credit immediately. 

UTILITY DEPOSIT WAIVER PROGRAM

Many local banks offer a utility deposit waiver program to their 
customers.   Some banks charge a fee for the program and some 
offer the program free to their customers.  The banks provide their 
participating customers with a certificate to take to the utility 
company to waive the deposit.  The maximum value of the certificate 
is from $250.00 to $500.00 depending on the bank you use.  All of the 
banks’ certificates are honored by the Westar and Kansas Gas 
Service.  Some banks also have a waiver agreement with the 
Junction City Water Department.    
Customers agree to have the utility bill automatically deducted from 
their account by the bank on a specific date.   The utility company 
will provide a copy of the bill to both the bank and the customer to 
ensure the customer can keep their bank account balance accurate. 
You might consider the availability of a utility deposit waiver 
program when looking for a bank with services that meet your 
needs. 

Current Participating banks are:

Central National Bank                                  238-4114
First National Bank and Trust Company   762-4121
First State Bank                                             238-2138
Fort Riley National Bank                             784-4400
Sunflower Bank                                             238-3177

 ELECTRIC AND GAS SERVICE

Westar and Kansas Gas Service (KGS) provide service in the cities 
of Manhattan and Junction City.  The toll-free number to establish 
service is 800-794-6101.
The required deposit is two times the average monthly bill for the 
last twelve months of service at the residence you want to obtain.
You may have service established without a deposit by one of the 
following methods:
-  Providing a letter of good credit from a previous electric/gas 
company, 
-  Authorizing Westar/Kansas Gas Service (KGS) to establish 
automatic bill payment plan from your bank account, any bank 
nation wide.
-  Or joining one of the deposit waiver programs available at many 
local banks.  

 WATER, SEWAGE, AND REFUSE (TRASH) 
                    REMOVAL

Junction City phone number to establish service is (785) 238-3103.
The required deposit is $80.00.
You may be able to obtain service without a deposit by joining one of 
the deposit waiver programs available at many local banks.  

Manhattan phone number to establish service is  (785) 587-2480.
No deposit is required to establish service.

TELEPHONE SERVICE

Junction City and Fort Riley local phone service is provided by 
Sprint.  The number to establish service is 800-877-7746.
Manhattan local phone service is provided by Southwestern Bell.  
The Number to establish service is 800-464-7928.
No deposit is required to establish local service.  There is a 
connection fee and you must pay for your first month of service 
when you turn on the service.  If you have local service with no 
additional features (call waiting, caller ID, etc), the cost is about 
$50.00 to establish service.                                                                       


